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1. Use the terms "synchronous" and "asynchronous" as you describe Coldeway's "four quadrants." Give an example of a course delivery mode for each quadrant.

Coldeway’s four quadrants are various methods of delivery for distance education. Courses can be classified as same-time, same-place; different-time, same-place; same-time, different-place; or different-time, different place. A course delivered at the same time (ST-SP or ST-DP) would be described as synchronous, while a course delivered at different times (DT-SP, DT-DP) would be classified as asynchronous.

2. Applying Richard Clark's argument about the use of media in education, explain why the statement "students learn more at a distance than they do in a traditional classroom" would be false.

Clark argued that it was not the media that mattered most in terms of efficacy of instruction. Rather, it is the content, the teacher’s methods, and the learners’ interests that mattered most. If content, methods, and learners matter more than media, then a distance education course is not necessarily better than a traditional course. The media used in the course should be considered a tool to help students learn. Distance learning is not different from traditional learning in this way; in all educational settings, content, methods, and learners are more important than media.

3. After describing three characteristics of a distance learner, discuss how his or her responsibilities are similar to or different from those of a student who takes on-campus courses.

Three characteristics of distance learners include an increased commitment to learning, limited access to educational sites, and educational needs that are specific or may represent low-incidence needs. These students are often more motivated because they either must or choose to seek out opportunities to learn and sometimes (as in the ITMA program) must set their own pace for learning. They often seek distance learning because they live in rural areas or live sufficiently far from educational sites that distance learning may be the only or one of few outlets for education. In addition, they often seek distance-learning opportunities out because those opportunities are not available in their area and thus distance learning provides resources for those in low-incidence areas. They are more likely than traditional students to work full or part time and have families. 

4. Explain the concept of psychological distance and explain at least two ways distance instructors can minimize it.

Psychological distance is the concept of feeling disconnected to the school or organization from which one is taking a distance education course as well as separation or dissimilarity between people due to factors such as belonging to different groups or classes. One way in which psychological distance can be minimized is to build in opportunities for students to interact with one another through forum or chat discussions. Another possible method for minimizing psychological distance is to create group work assignments through which students can collaborate and learn together. Finally, it is important for the instructor to build a rapport with distance learners so they feel comfortable approaching their instructors with questions and concerns.

5. Referring to the three considerations that must be balanced when selecting a distance learning technology, defend or oppose the following statement: "Using two-way video is the best method for teaching a distance course."

Using two-way video may or may not be the best method for teaching a distance course for a variety of reasons. First, one needs to examine the goals of a course and the type of learners who will comprise the course’s audience. If the audience will have difficulty finding a facility or tools that will accommodate a two-way video course, then the course should be delivered a different way. If the content lends itself to be delivered more easily through other means, such as the Web, then video, which is costly and more time-consuming to use, is not the best method for delivery. However, if the content must be delivered in a fashion that requires the student be able to see the instructor and the instructor to be able to see the students, and the course cannot be delivered in a traditional classroom, two-way video may be a viable option. Another consideration is that two-way video would require the content to be delivered synchronously, which may be more difficult to accomplish in distance courses than asynchronous delivery.

